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Getting started

Download the program from bawabetna.com or the Microsoft Store and install it. On first opening, sign in
with your Bawabetna account. The first month is free with every feature.

The first-run assistant asks for a few details, then the program is ready:

1. Gym: Name, License number, Country, Default currency
2. Branch: Name, Phone

3. Coach: Full name, Coach type

Each person signs in with their own role and sees only the screens of that role:

* Coach

® Front desk

* Gym manager
* Gym owner

®* Manager

The home screen

The home screen shows today's work at a glance: counts, today's schedule, what is waiting and requests
from clients. The command bar at the top opens any screen from a short sentence, such as a client's name or
“new appointment”.
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The home screen

Screens and what you record in them

The side menu groups the screens by kind of work. Each screen lists its records: New adds one, a click opens
it, and the buttons at the bottom of a record move it to its next stage.
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Front desk

| ae e
N Lu-'lg—’ Visit r name. ph s list + New &
Bawabetna B —
m Card 2 ar 2 Manual 1 Face 1 = B
Fitness Centers And Gyms
CHECKED IN AT METHOD MEMBER MEMBERSHIP NOTE
Qvervie! a Oct 26, 2026, 9:00 AM Card James Carter - CLI-US-1047285931 QOct 26, 2026 Followed up with the client and confirmed the date.
Appointments calendar
a Oct 26, 2026, 10:30 AM Qr Emily Johnson - CLI-US-1047293850 Oct 27, 2026 Needs review before the end of the week.
Booking ests
Client message: e Oct 27, 2026, 11:15 AM Manual Michael Brown - CLI-US-1047301769 QOct 25, 2026 Received in full, no remarks.
Client requ
@ Oct 25, 2026, 1:00 PM Face Sarah Davis - CLI-US-1047309688 QOct 28, 2026 Client asked for a small change.
Reminders
Library e Oct 28, 2026, 2:45 PM Card David Wilson - CLI-US-1047317607 Qct 29, 2026 Followed up with the client and confirmed the date.
Invite a professional
e Oct 29, 2026, 4:30 PM Qr Jessica Miller - CLI-US-1047325526 Oct 23, 2026 Needs review before the end of the wesk.
Member
| Lii e
l Visit s list + New 2
Bawabetna —_—
m Card 2 ar 2 Manual 1 Face 1 = B i
Fitness Centers And Gyms VISt %
[ K02 | ;
Oct 26, 2026, 9:00 AM
CHECKED IN AT METHOD MEMBER MEMBERSHIP NOTE
Card
SR Oct 26, James Carter - ::Ho‘\?edt up;vi!h
_ o a 2026, 9:00 Card CLI-US- Oct 26, 2026 = : en datr:w Member Membership
Appointments calendar confirmes e
g5 ¢ AM 1047285931 dote James Carter - CLI-US- Oct 26, 2026
Booking requests Lol
Oct 26, Emily Johnson - MNeeds review
Elient meseages | @ 2026, ar CLI-Us- Oct27,2026  before the end of oo Mo
10:30 AM 1047293850 the week. Oct 26, 2026, 9:00 AM Card
Client requ
Reminders Oct 27, Michael Brown - . . Note
Received in full,
2026, Manual CLI-US- Oct 25, 2026 1o remarks Followed up with the client and confirmed the date.
Library 11:15 AM 1047301769 '
Invite a professional eisi S El Fill a form from this record
' Client asked for a
2026, 1:00 Face CLI-Us- Oct 28, 2026
small change.
PM 1047309688
Oct 28, David Wilson - ;OHO“T’EC: u":‘th
a 2026, 2:45 Card cu-Us- Oct 29, 2026 ‘E; = dat"h
PM 1047317607 e
date.
Oct 29, Jessica Miller - Needs review
e 2026, 4:30 ar CL-US- Oct 23, 2026 before the end of
PM 1047325526 the week.

A record open for editing

Bawabetna - bawabetna.com - K-02 - 4/11



Visit

What you record: Member (required), Membership (required), Checked in at (worked out by the program),
Method, Note

Members

R e
) | Lilgy Member Find & member: name, phone or cle Search this list + New

Bawabetna

4 Find a client by identity number

Er full number. No stored number is ever shown.
Male 3 Female 3 4=
B Appointments calendar FULL NAME CLIENT CODE GENDER BIRTH DATE EMERGENCY CONTACT
=i Bouang teatiests a James Carter CLI-US-1047285931 Male Jan3,1962 James Carter
Client messages (1)
Client a Emily Johnson CLI-US-1047293850 Female Jun 14, 1969 Emily Johnson
4 Client reques
Remnindess @ Michael Brown CLI-US-1047301769 Male Nov 25, 1976 Michael Brown
Library
: : e Sarah Davis CLI-US-1047309688 Female Apr 11,1983 Sarah Davis
B4 Invite a professional
@ David Wilson CL-UsS-1047317607 Male Sep 22,1990 David Wilson
° Jessica Miller CLI-US-1047325526 Female Feb 8, 1997 Jessica Miller

Member

Health screening

Membership

* Consent

Member

What you record: Full name (required), Gender (required), Birth date, Emergency contact, Health notes,
Goal, Access card number, Last visit (worked out by the program), Visit due (worked out by the program),

Phone, Client code, Ecosystem registration, Identity country, Official identity number (required), Notes
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Health screening

What you record: Member (required), Screened on (required), Heart condition, Chest pain, Dizziness or
fainting, Chronic condition, Takes medication, Bone joint problem, Pregnant or recent birth, Advised
supervised only, Yes answers (worked out by the program), Fit without clearance (worked out by the program),
Clearance files, Clearance date, Restrictions, Review on (worked out by the program), Status (required)

Stages: A new record starts as "Open”.

Not cleared — Cleared Open — Fit to train Open — Cleared Open — Not cleared

Membership

What you record: Member (required), Plan (required), Start date (required), End date (required), Price
(required), Freeze days used, Sales person, Status (required)

Stages: A new record starts as "Pending payment".

Active — Frozen Active — Expired Active — Cancelled Expired — Active Frozen — Active

Frozen — Cancelled Pending payment — Active Pending payment — Cancelled

N i o
a |—l-l-'|9—' Class session Find a member: name. phone or clie Search this list + New
Bawabetna = o
m Scheduled 2 Held 2 Cancelled 2 =
CLASS NAME STARTS AT STATUS CLASS TYPE COACH
a James Carter Oct 26, 2026, 9:00 AM Scheduled Hiit James Carter
B Appointments calendar
a Emily Johnson Oct 26, 2026. 10:30 AM Held Yoga Emily Johnson
L Booking requests
Client messages (1) a Michael Brown Oct 27, 2026, 11:15 AM Cancelled Pilates Michael Brown
Client requ
a Sarah Davis QOct 25, 2026, 1:00 PM Scheduled Spinning James Carter
Reminders
Library @ David Wilson Oct 28, 2026, 2:45 PM Held Crossfit Emily Johnson
4 Invite a professional
0 Jessica Miller QOct 29, 2026, 4:30 PM Cancelled Zumba Michael Brown

Class session
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Class session

What you record: Class name (required), Class type (required), Coach (required), Studio, Starts at (required),
Duration minutes (required), Capacity (required), Status (required), Override reason

Stages: A new record starts as "Scheduled".

Scheduled — Held Scheduled — Cancelled

Class booking
What you record: Class session (required), Member (required), Status (required)

Stages: A new record starts as "Booked".

Booked — Attended Booked — No show Booked — Cancelled Waitlisted — Booked

Waitlisted — Cancelled

Training

[ \ ‘ Ll-i-'lg—' Pt package Find a member; name, ph

Search this list
| Bawabetna
m Active 2 Usedup 2 Expired 2 =
ftness Centers And Gyms
COACH SESSIONS REMAINING STATUS MEMBER PURCHASED ON
9 James Carter 1 Active James Carter - CLI-US-1047285931 Oct 26, 2026
a Emily Johnson 4 Used up Emily Johnson - CLI-US-1047293850 Oct 27. 2026
Client messages (1} a Michael Brown 7 Expired Michael Brown - CLI-US-1047301769 Oct 25, 2026
Ed Clientreg
° James Carter 10 Active Sarah Davis - CLI-US-1047309688 Oct 28, 2026
Ed Reminders
Library a Emily Johnson 1 Used up David Wilson « CLI-US-1047317607 Oct 29, 2026
B4 Invite a professional
@ Michael Brown 4 Expired Jessica Miller - CLI-US-1047325526 Oct 23, 2026

mber

Health screening

Membership

= Consent

Pt package
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Pt package

What you record: Member (required), Coach (required), Purchased on (required), Expires on, Sessions total
(required), Sessions used (worked out by the program), Sessions remaining (worked out by the program), Price,
Status (required)

Stages: A new record starts as "Active".

Active — Used up Active — Expired

Pt session

What you record: Member (required), Coach (required), Pt package, Starts at (required), Duration minutes
(required), Workout, Visit mode, Meeting link, Status (required), Override reason

Stages: A new record starts as "Scheduled".

Scheduled — Done Scheduled — Missed Scheduled — Cancelled

Body measurement

What you record: Member (required), Measured on (required), Weight kg (required), Height cm (required),
Bmi (worked out by the program), Body fat percent, Muscle mass kg, Waist cm, Note, Coach
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N Ll-l-"g—' Service Find a member: name. phane or clic Search this list - + New g 8

Bawabetna
Service 2 Product 2 Package 1 Other 1 = B
Fitness Centers And Gyms
NAME PRICE CODE CATEGORY VAT RATE
Standard service $150.00 A-2400 Service i
[0 Appointments calendar
o Consultation $527.00 B-2413 Product 12
[0 Booking requests
Client messages (1) @ Routine maintenance $904.00 C-2426 Package 19
4 Client requ )
@ Standard product $1.281.00 A-2439 Other 26
Reminders
Library o Monthly plan $1,658.00 B-2452 Service 33
K Invite a professional
a Full check-up $2,035.00 C-2465 Product 40

lember

Health screening

2] Membership

= Consent

Service

Service

What you record: Code, Name (required), Category, Price (required), Vat rate (required), Active

Invoice

What you record: Invoice number (worked out by the program), Member (required), Membership, Currency
(required), Issued at (worked out by the program), Subtotal (worked out by the program), Tax total (worked out by
the program), Total (worked out by the program), Paid (worked out by the program), Refunded (worked out by the
program), Net paid (worked out by the program), Balance (worked out by the program), Status (required), E

invoice reference, Notes

Stages: A new record starts as "Draft".

Draft — Issued Draft — Voided Issued — Voided Refunded — Reconciled Settled — Reconciled
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Invoice line

What you record: Invoice (required), Service, Description (required), Quantity (required), Unit price
(required), Discount, Vat rate (required), Line net (worked out by the program), Line tax (worked out by the
program), Line total (worked out by the program)

Payment

What you record: Receipt number (worked out by the program), Invoice (required), Amount (required),
Method (required), Transaction reference, Paid at (worked out by the program)

Refund

What you record: Refund number (worked out by the program), Payment (required), Invoice (worked out by
the program), Amount (required), Reason (required), Refunded at (worked out by the program)

Setup

Gym

What you record: Name (required), License number, Country (required), Tax number, Default currency,
Whatsapp enabled, Online meeting link, Payment link, Review link, Ai assistant enabled, Ai model, Ai
endpoint

Branch

What you record: Gym (required), Name (required), Address, Phone

Coach

What you record: Branch (required), Full name (required), License number, Phone, Coach type,
Certification, Certification expiry, Active

Plan

What you record: Name (required), Duration days (required), Price (required), Freeze days allowed, Access,
Classes included, Active
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Studio

What you record: Name (required), Capacity, Active

Reports

Reports are worked out on your computer from your records. Choose a period, see the chart and the table,
then print or export them. The reports of this program:

* Memberships by status

® Active memberships by plan

* Visits by day

® C(Class bookings by status

® PT sessions by coach

® Revenue by month

® Revenue by service

® (Collections by payment method
e OQutstanding balances by client

® Receivables aging (days since issue)

Working with your clients

A client with a Bawabetna Client Code can, from the free client app: book an appointment, write to you, send
requests and documents, sign documents, see what they owe and pay you directly, tell you they have
arrived, ask for an earlier time and see their points. Everything reaches this program with its next sync.

Your data

Your records are kept encrypted on your own computer; only a short summary of each transaction is sent to
Bawabetna. Make a backup from Settings; it is encrypted with your recovery key.

Help

Write to info@bawabetna.com or use the contact page at bawabetna.com/contact.
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