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Getting started

Download the program from bawabetna.com or the Microsoft Store and install it. On first opening, sign in
with your Bawabetna account. The first month is free with every feature.

The first-run assistant asks for a few details, then the program is ready:

1. Bakery: Name, License number, Country, Default currency
2. Branch: Name, Phone

3. Bakery staff: Full name, Job

Each person signs in with their own role and sees only the screens of that role:

* Baker

® Bakery owner
® Branch manager
® Cashier

®* Manager

® Stock keeper

The home screen

The home screen shows today's work at a glance: counts, today's schedule, what is waiting and requests
from clients. The command bar at the top opens any screen from a short sentence, such as a client's name or
“new appointment”.
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The home screen

Screens and what you record in them

The side menu groups the screens by kind of work. Each screen lists its records: New adds one, a click opens
it, and the buttons at the bottom of a record move it to its next stage.
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Estimates

<
K2 LLl.Jlg_l Sale s list + New 2
Bawabetna B —
m Draft 1 Issued 1 Settled 1 Refunded 1 Reconciled 1 Voided = B
Bakeries And Sweets
Management
SALE NUMBER TOTAL STATUS CUSTOMER BRANCH
Qvervie o SAL-001001 $150.00 Draft James Carter - CLI-US-1047285931 Main branch
Client messages (1)
o SAL-001002 $527.00 Issued Emily Johnson - CLI-US-1047293850 Main branch
° SAL-001003 $904.00 Refunded Michael Brown - CLI-US-1047301769 Main branch
o SAL-001004 $1.281.00 Settled Sarah Davis - CLI-US-1047309683 Main branch
o SAL-001005 $1,658.00 Voided David Wilson - CLI-US-1047317607 Main branch
a SAL-001006 $2,035.00 Reconciled Jessica Miller - CLI-US-1047325526 Main branch
Sale line
Payment
Refund
C r retum
Return line
1133
LLAJlg_! Sale s list + New &
Bawabetna e
m Draft 1 Issued 1 Settled 1 Refunded 1 Reconciled
Bakeries And Sweets %
Iylanagement Voided
= B
Overview Draft
SALE NUMBER TOTAL STATUS CUSTOMER BRANCH Gsiiad Voided
a SAL- o = James Carter - CLI-US- Main
001001 1047285931 branch £ Payment reminder by WhatsApp
can station a SAL- $527.00 Tesued Emily Johnson - CLI-US- Main =k Allergy check (client's safety card)
001002 1047293850 branch
Library Sale number Customer
i o o SAL; $904.00 Refunded Michise! Browry LA Mait SAL-001001 James Carter - CLI-US-
nvite a professional 76! h
apl ks 001003 1047301769 branct 1047285931
SAL- Sarah D - CLI-US- M.
o $1,281.00 Settled AR A E Branch Currency
Sale 001004 1047309688 branch
Main branch usp
Sale line SAL- David Wilson « CLI-US- Main
$1,658.00 Voided g
o 001005 N = 1047317607 branch Channel Issued at
Payment In store Oct 26, 2026, 9:00 AM
Refund a SAL- ST F— Jessica Miller - CLI-US- Main
001006 1047325526 branch Subtotal Tax total
$150.00 $150.00
Customer retum Total Paid
b baa $150.00 $150.00
Refunded Met paid
$150.00 $150.00

A record open for editing
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Sale

What you record: Sale number (worked out by the program), Customer, Branch (required), Currency
required), Channel, Issued at (worked out by the program), Subtotal (worked out by the program), Tax total
worked out by the program), Total (worked out by the program), Paid (worked out by the program), Refunded

(
(
(worked out by the program), Net paid (worked out by the program), Balance (worked out by the program), Status
(required), E invoice reference, Notes

Stages: A new record starts as "Draft".

Draft — Issued Draft - Voided Issued — Voided Refunded — Reconciled Settled — Reconciled

Sale line

What you record: Sale (required), Branch (worked out by the program), Product (required), Description
(worked out by the program), Quantity (required), Unit price (required), Discount, Promotion applied (worked
out by the program), Vat rate (required), Line net (worked out by the program), Line tax (worked out by the
program), Line total (worked out by the program)

Payment

What you record: Receipt number (worked out by the program), Sale (required), Amount (required), Method
(required), Transaction reference, Cash session, Paid at (worked out by the program)

Refund

What you record: Refund number (worked out by the program), Payment (required), Sale (worked out by the
program), Amount (required), Reason (required), Cash session, Refunded at (worked out by the program)

Cash session

What you record: Session number (worked out by the program), Branch (required), Cashier (required),
Currency (required), Opened at (worked out by the program), Opening float (required), Cash taken (worked out
by the program), Cash refunded (worked out by the program), Paid out, Expected cash (worked out by the
program), Counted cash, Over short (worked out by the program), Closed at (worked out by the program), Status
(required), Notes

Stages: A new record starts as "Open".

Open — Closed
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Customer return

What you record: Return number (worked out by the program), Sale (required), Branch (worked out by the

program), Reason (required), Restock, Status (required)

Stages: A new record starts as "Draft".

Draft —» Posted

Return line

What you record: Customer return (required), Branch (worked out by the program), Product (required),

Quantity (required)

Lilslg

Bawabetna

Bakeries And Sweets
Management

Overview
Client messages (1)
Client requests (2)
tock
can station
Library

B4 Invite a professional

Sale
Sale line
Payment

Refund

return

Return line

Custom order

Custom order

Received 1

(2
@

ORDER NUMBER

C0-001001

€0-001002

C0-001003

C0-001004

CO-001005

€0-001006

Confirmed 1

PICKUP AT

Oct 26, 2026, 9:00 AM

Oct 26, 2026, 10:30 AM

Oct 27, 2026, 11:15 AM

Oct 25, 2026, 1:00 PM

Oct 28, 2026, 2:45 PM

Oct 28, 2026, 430 PM

In production

Ready 1

STATUS

Received

Confirmed

In production

Ready

Cancelled

Collected

customer: name, phone or ¢

Collected 1 Cancelled

CUSTOMER

James Carter - CLI-US-1047285931

Emily Johnson - CLI-US-1047293850

Michael Brown - CLI-US-1047301769

Sarah Davis - CLI-US-1047309688

David Wilsan - CLI-US-1047317607

Jessica Miller - CLI-US-1047325526
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Main branch
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Custom order

What you record: Order number (worked out by the program), Customer (required), Branch (required), Order
kind (required), Pickup at (required), Fulfilment, Delivery address, Servings, Flavor, Filling, Design notes,
Message on cake, Reference photos, Allergy notes, Price (required), Deposit, Balance due (worked out by

the program), Sale, Status (required)

Stages: A new record starts as "Received".

Confirmed — In production Confirmed — Cancelled In production — Ready Ready — Collected
Received — Confirmed Received — Cancelled
Production
< 2 =
N Lu"'lg—j Reclpe Find a customer: name. phone or cli Search this list + New L
Bawabetna -
6 records = B
Bakeries And Sweets
Management
I NAME YIELD PIECES PRODUCT BATCH COST ‘COST PER PIECE
Qverview a James Carter 2 Standard service 2 2
Client messages (1)
a Emily Johnson 13 Consultation 13 13
< Client requests (2)
D Stock @ Michael Brown 24 Routine maintenance 24 24
station
@ Sarah Davis 35 Standard product 35 35
Library
Invite a professional @ David Wilson 46 Menthly plan 46 46
i 0 Jessica Miller 57 Full check-up 57 57
=l Sale

Zl Sale line

=l Payment

=l Refund

Recipe

Recipe

What you record: Product (required), Name (required), Yield pieces (required), Batch cost (required), Cost
per piece (worked out by the program), Bake minutes, Oven temp ¢, Method
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Recipe ingredient

What you record: Recipe (required), Ingredient (required), Quantity (required), Unit, Unit cost, Line cost
(worked out by the program)

Bake plan

What you record: Branch (required), Plan date (required), Product (required), Suggested quantity (worked
out by the program), Standing quantity, Ordered quantity, Planned quantity (worked out by the program),
Notes

Production run

What you record: Branch (required), Product (required), Quantity (required), Produced at (required), Best
before, Bakery staff, Status (required)

Stages: A new record starts as "Draft".

Draft — Posted

Ingredient usage

What you record: Branch (required), Product (required), Quantity (required), Used on (required), Production
run, Status (required)

Stages: A new record starts as "Draft".

Draft - Posted

Leftover

What you record: Branch (required), Product (required), Quantity (required), Recorded on (required),
Disposition (required), Status (required)

Stages: A new record starts as "Draft".

Draft - Posted
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Customers

~ | 1% o
A4 LLl.Jlg_j customer return Find a customer: name, phone or cli Search this list + New: L2
Bawabetna = =

Draft 3 Posted 3 = B
Bakeries And Sweets
RETURN NUMBER REASON STATUS SALE BRANCH
° RET-001001 Unwanted Draft SAL-001001 - $150.00 Main branch
Client messages (1)
° RET-001002 Wrong item Posted SAL-001002 - $527.00 Main branch
< Client requests (2)
) Stock m RET-001003 Damaged Draft SAL-001003 - $904.00 Main branch
Scan station
a RET-001004 Defective Posted SAL-001004 - $1,281.00 Main branch
Library
Invite a professional 0 RET-001005 Other Draft SAL-001005 - $1,658.00 Main branch
e 0 RET-001006 Unwanted Posted SAL-001006 - $2,035.00 Main branch
oale

Sale line

Payment

Refund

* Casl ion

Customer retumn

® Return line

Customer

Customer

What you record: Full name (required), Email, Birthday, Address, Phone, Client code, Ecosystem
registration, Identity country, Official identity number (required), Notes

Loyalty entry

What you record: Customer (required), Sale, Points (required), Reason (required), Recorded at (worked out by
the program), Notes

Bawabetna - bawabetna.com - 1-02 - 9/13



Stock

. s : =
L LLl.Jlg_j Production run Find a cu phone or cli Search this list + New L2
Bawabetna = il
Draft 3 Posted 3 = B
Bakeries And Sweets
Management
5 I PRODUCT QUANTITY STATUS BRANCH PRODUCED AT
Qverview Standard service 1 Draft Main branch Oct 26, 2026, 9:00 AM
Client messages (1)
o Consultation 4 Posted Main branch Oct 26, 2026, 10:30 AM
< Client requests (2)
D Stock @ Routine maintenance 7 Draft Main branch Oct 27, 2026, 11:15 AM
station
° Standard product 10 Posted Main branch Oct 25, 2026, 1:00 PM
Library
Invite a professional o Monthly plan 1 Draft Main branch Oct 28, 2026, 2:45 PM
e a Full check-up 4 Posted Main branch Oct 29, 2026, 4:30 PM
oale

Zl Sale line

=l Payment

=l Refund

Product

Product

What you record: Name (required), Sku, Category (required), Gtin, Unit, Shelf life hours, Allergens, Unit
cost, Price (required), Vat rate (required), Reorder level, Active

Supplier

What you record: Name (required), Tax number, Phone, Email

Purchase receipt

What you record: Receipt number (worked out by the program), Branch (required), Supplier (required),
Supplier invoice, Received on (required), Status (required), Files

Stages: A new record starts as "Draft".

Draft - Received Draft - Voided Received — Voided
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Purchase line

What you record: Receipt (required), Branch (worked out by the program), Product (required), Quantity
(required), Unit cost

Stock write off

What you record: Write off number (worked out by the program), Branch (required), Product (required),
Quantity (required), Reason (required), Notes, Status (required)

Stages: A new record starts as "Draft".

Draft - Posted

Stock count

What you record: Count number (worked out by the program), Branch (required), Counted on (required),
Counted by, Notes, Status (required)

Stages: A new record starts as "Draft".

Draft — Posted

Stock count line

What you record: Stock count (required), Branch (worked out by the program), Product (required), Counted
quantity (required), Recorded quantity (worked out by the program), Difference (worked out by the program)

Stock transfer

What you record: Transfer number (worked out by the program), From branch (required), To branch
(required), Transfer date (required), Notes, Status (required)

Stages: A new record starts as "Draft".

Draft - Posted

Transfer line

What you record: Stock transfer (required), From branch (worked out by the program), To branch (worked out
by the program), Product (required), Quantity (required)
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Setup

Bakery

What you record: Name (required), License number, Country (required), Tax number, Default currency,
Whatsapp enabled, Online meeting link, Payment link, Review link, Ai assistant enabled, Ai model, Ai
endpoint

Branch

What you record: Bakery (required), Name (required), Address, Phone

Bakery staff

What you record: Branch (required), Full name (required), License number, Phone, Job, Health certificate
expiry, Active

Reports

Reports are worked out on your computer from your records. Choose a period, see the chart and the table,
then print or export them. The reports of this program:

® Sales by day

® Sales by branch

® Best-selling products

® (Collections by payment method

® (Cash over / short by cashier

® Production by product

e | eftovers by product

e Custom orders by kind

e Stock count differences by item (missing - / extra +)

® |oyalty points

Working with your clients

A client with a Bawabetna Client Code can, from the free client app: book an appointment, write to you, send
requests and documents, sign documents, see what they owe and pay you directly, tell you they have
arrived, ask for an earlier time and see their points. Everything reaches this program with its next sync.
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Your data

Your records are kept encrypted on your own computer; only a short summary of each transaction is sent to
Bawabetna. Make a backup from Settings; it is encrypted with your recovery key.

Help

Write to info@bawabetna.com or use the contact page at bawabetna.com/contact.
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