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Getting started

Download the program from bawabetna.com or the Microsoft Store and install it. On first opening, sign in
with your Bawabetna account. The first month is free with every feature.

The first-run assistant asks for a few details, then the program is ready:

1. It provider: Name, License number, Country, Default currency
2. Branch: Name, Phone

3. Engineer: Full name, Phone

Each person signs in with their own role and sees only the screens of that role:

e Accountant

* Engineer

®* Manager

® Provider owner

® Service manager

The home screen

The home screen shows today's work at a glance: counts, today's schedule, what is waiting and requests
from clients. The command bar at the top opens any screen from a short sentence, such as a client's name or
“new appointment”.
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1 Software license: 3 ending within 30 days (Renewal date).

- Preventive task: 1 past their Due date.

The home screen

Screens and what you record in them

The side menu groups the screens by kind of work. Each screen lists its records: New adds one, a click opens
it, and the buttons at the bottom of a record move it to its next stage.
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Assets and leases
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ASSET TAG ASSET TYPE STATUS CLIENT COMPANY BRAND
Overvie a Standard product Laptop In stock James Carter - CLI-US-1047285931 Ford
Client messages (1)
o Monthly plan Desktop Deployed Emily Johnson - CLI-US-1047293850 Toyota
Client requ
Reminders B Full check-up Server In repair Michael Brown - CLI-US-1047301769 Samsung
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@ Materials supply Printer Retired Sarah Davis - CLI-US-1047309688 Apple
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o Installation Network device Disposed David Wilson - CLI-US-1047317607 Ford
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oftware lice
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It repair
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It asset
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Bawabetna e
m Instock 2 Deployed 1 In repair 1 Retired 1 Disposed 1 e
IT Asset Maintenance EEEeE %
Macment == Standard product
Laptop
Overview ASSET TAG ASSET TYPE STATUS CLIENT COMPANY BRAND T
n stoc
° Standard Tios T James Carter - CLI-US- — Deployed Retired
product 1047285931
Client requ
Rerinders Monthly Emily Johnson - CLI-
Reminders plan Desktop Deployed US-1047293850 Toyota Client company Asset tag
~ James Carter - CLI-US- Standard product
Library 1047285931
G Full check- = : = Michael Brown - CLI- 2 e
Invite a professional up e Ll L US-1047301769 amsuno
Asset type Brand
Materials Sarah Davis - CLI-US- Laptop Ford
Printer Retired = Apple
ot supply 1047309688
Model Serial number
Asset assignment o it Network 5 % David Wilson - CLI-US- £l 2023 A-2400
ISpOSes T
nstaliation device i 1047317607 °
oftware license
Ip address Location
. Stan.dard Firewall T stodk Jessica Miller - CLI-US- Toyota 120 Main Street, New 120 Main Street, New
service 1047325526 York York
Preventive task
Purchase date Purchase cost
It repair
Oct 26, 2026 2
Backup check
Warranty end Next maintenance
et disposal
SR Oct 26, 2026 Oct 26, 2026
Useful life years Residual value

A record open for editing
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It asset

What you record: Client company (required), Asset tag (required), Asset type (required), Brand, Model,
Serial number, Specs, Operating system, Ip address, Location, Assigned user, Department, Purchase
date, Purchase cost, Warranty end, Next maintenance, Useful life years, Residual value, Annual
depreciation (worked out by the program), Monthly depreciation (worked out by the program), Fully
depreciated on (worked out by the program), Status (required)

Stages: A new record starts as "In stock".

Deployed - In repair Deployed — In stock Deployed — Retired In repair — Deployed
In repair — In stock In repair — Retired In stock — Deployed In stock — Retired Retired — Disposed

Retired — In stock

Asset assignment

What you record: It asset (required), User name (required), Department, Assigned on (required), Returned
on, Condition out, Condition back, Acknowledgement files

Software license

What you record: Client company (required), Product (required), Vendor, License type (required), License
key, Seats (required), Seats used (required), Seats free (worked out by the program), Renewal date, Annual
cost, Files
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: TASK DUE DATE STATUS CLIENT COMPANY IT ASSET
Overview a Os patching Oct 26, 2026 Scheduled James Carter - CLI-US-1047285931 Standard product - Laptop
Client messages (1)
a Backup check Oct 27, 2026 Done Emily Johnson - CLI-US-1047293850 Menthly plan - Desktop
< Client requests (2)
&4 Reminders o Antivirus Oct 25, 2026 Skipped Michael Brown - CLI-US-1047301769 Full check-up - Server
Library
m Disk health Oct 28, 2026 Scheduled Sarah Davis - CLI-US-1047309688 Materials supply - Printer
Invite a professional
° Firmware Oct 29, 2026 Done David Wilson - CLI-US-1047317607 Installation - Network device
It asset
a : o Cleaning Oct 23, 2026 Skipped Jessica Miller - CLI-US-1047325526 Standard service - Firewall
F signmen

Z| Software license

1 Preventive task

It repair

® Backup check

sset disposal

Preventive task

Preventive task

What you record: Client company (required), It asset, Task (required), Due date (required), Engineer, Result,
Status (required)

Stages: A new record starts as "Scheduled".

Scheduled — Done Scheduled — Skipped

It repair

What you record: Repair number (worked out by the program), Client company (required), It asset (required),
Asset type (worked out by the program), Reported on (required), Problem (required), Repair location (required),
Engineer, Diagnosis, Work done, Parts cost, Labour hours, Covered by warranty, Vendor rma number,
Status (required), Closed at (worked out by the program)

Stages: A new record starts as "Open”.

Awaiting parts — Fixed Diagnosing — Awaiting parts Diagnosing — With vendor Diagnosing — Fixed
Diagnosing — Unrepairable Fixed — Closed Open — Diagnosing With vendor — Fixed

With vendor — Unrepairable
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Backup check

What you record: Client company (required), It asset, System name (required), Checked on (required),
Backup result (required), Restore tested, Restore minutes, Engineer, Notes

Asset disposal

What you record: It asset (required), Disposed on (required), Method (required), Data wipe (required), Wipe
certificate number, Files, Approved by

Clients

= s = -
e Lqug_i Client company Findacl Search this list + New 8
i Bawabetna = o
T a Fim:lra client by identity number - —_ @
™ Management Enter the full number. No stored number is ever shown,
6 records = B
Qverview
Client messages (1) FULL NAME CLIENT CODE COMPANY NAME IT CONTACT EMAIL
A Clie sts (2) )
E3 Client requests (2 ° James Carter CLI-US-1047285931 Summit Trading Co. James Carter client1@example.com
Ed Reminders
Lib e Emily Johnson CLI-US-1047293850 Bluewater LLC Emily Johnson client2@example.com
ibrary
[t e tofessiong] @ Michael Brown CLI-US-1047301769 Prime Partners Michael Brown client3@example.com
|t asset g Sarah Davis CLI-US-1047309688 Oakridge Supply Sarah Davis client4@example.com
Asset assignment
@ David Wilson CLI-US-1047317607 Clearview Group David Wilson client5@example.com
-l Software license
n Jessica Miller CLI-US-1047325526 Harbor Point Inc. Jessica Miller client6@example.com

1 Prev

It repair

@ Backup check

Asset disposal

Client company

Client company

What you record: Full name (required), Company name (required), It contact, Email, Address, Phone,
Client code, Ecosystem registration, Identity country, Official identity number (required), Notes
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Service agreement

What you record: Agreement number (worked out by the program), Client company (required), Agreement
type (required), Start date (required), End date (required), Devices covered, Monthly fee, Response hours,
Scope, Status (required)

Stages: A new record starts as "Active".

Active — Expired Active — Cancelled Expired — Active

Billing

| 132 y
Lqug_i Service agreernent Find a client: name, phone

Search this list + New
Bawabetna = &

m Active 2 Expired 2 Cancelled 2 = B
IT Asset Maintenance

8 Management

AGREEMENT NUMBER END DATE STATUS CLIENT COMPANY AGREEMENT TYPE
Overview 0 MSA-001001 QOct 26, 2026 Active James Carter - CLI-US-1047285931 Fully managed
Client messages (1)
m MSA-001002 Oct 27, 2026 Expired Emily Johnson - CLI-US-1047293850 Co managed
Client requests (2
4 Reminders Q MSA-001003 Oct 25, 2026 Cancelled Michael Brown - CLI-US-1047301769 Break fix
Library
m MSA-001004 Oct 28, 2026 Active Sarah Davis - CLI-US-1047309688 Hourly bank
B3 Invite a professional
0 MSA-001005 Qct 29, 2026 Expired David Wilson - CLI-US-1047317607 Fully managed
a MSA-001006 QOct 23, 2026 Cancelled Jessica Miller - CLI-US-1047325526 Co managed
As: signment

Software license

Preventive task

It repair

Backup check

set disposal

Service

Service

What you record: Code, Name (required), Category, Price (required), Vat rate (required), Active
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Invoice

What you record: Invoice number (worked out by the program), Client company (required), It repair,
Currency (required), Issued at (worked out by the program), Subtotal (worked out by the program), Tax total
(worked out by the program), Total (worked out by the program), Paid (worked out by the program), Refunded

(worked out by the program), Net paid (worked out by the program), Balance (worked out by the program), Status

(required), E invoice reference, Notes

Stages: A new record starts as "Draft".

Draft — Issued Draft - Voided Issued — Voided Refunded — Reconciled Settled — Reconciled

Invoice line

What you record: Invoice (required), Service, Description (required), Quantity (required), Unit price
(required), Discount, Vat rate (required), Line net (worked out by the program), Line tax (worked out by the

program), Line total (worked out by the program)

Payment

What you record: Receipt number (worked out by the program), Invoice (required), Amount (required),
Method (required), Transaction reference, Paid at (worked out by the program)

Refund

What you record: Refund number (worked out by the program), Payment (required), Invoice (worked out by

the program), Amount (required), Reason (required), Refunded at (worked out by the program)
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1records = B
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NAME LICENSE NUMBER COUNTRY TAX NUMBER DEFAULT CURRENCY

Overview @ Northside Group A-2400 us A-2400 usD

Client messages (1)
< Client requests (2)
B4 Reminders

Library

Invite a professional

It asset

Asset assignment

Z| Software license

Prev

It repair

@ Backup check

sset disposal

It provider

It provider

What you record: Name (required), License number, Country (required), Tax number, Default currency,
Whatsapp enabled, Online meeting link, Payment link, Review link, Ai assistant enabled, Ai model, Ai
endpoint

Branch

What you record: It provider (required), Name (required), Address, Phone

Engineer

What you record: Branch (required), Full name (required), License number, Phone, Certifications, Active

Reports

Reports are worked out on your computer from your records. Choose a period, see the chart and the table,

then print or export them. The reports of this program:
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® Backup checks by result

* Assets by type

* Assets by client

® Repairs by asset type

® Revenue by month

® Revenue by service

® (Collections by payment method
e OQutstanding balances by client

® Receivables aging (days since issue)

Working with your clients

A client with a Bawabetna Client Code can, from the free client app: book an appointment, write to you, send
requests and documents, sign documents, see what they owe and pay you directly, tell you they have
arrived, ask for an earlier time and see their points. Everything reaches this program with its next sync.

Your data

Your records are kept encrypted on your own computer; only a short summary of each transaction is sent to
Bawabetna. Make a backup from Settings; it is encrypted with your recovery key.

Help

Write to info@bawabetna.com or use the contact page at bawabetna.com/contact.
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