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Getting started

Download the program from bawabetna.com or the Microsoft Store and install it. On first opening, sign in
with your Bawabetna account. The first month is free with every feature.

The first-run assistant asks for a few details, then the program is ready:

1. Jewelry store: Name, License number, Country, Default currency
2. Branch: Name, Phone

3. Sales staff: Full name, Phone

Each person signs in with their own role and sees only the screens of that role:

®* Manager
® Sales staff
® Store keeper

e Store owner

The home screen

The home screen shows today's work at a glance: counts, today's schedule, what is waiting and requests
from clients. The command bar at the top opens any screen from a short sentence, such as a client's name or
“new appointment”.
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The home screen

Screens and what you record in them

The side menu groups the screens by kind of work. Each screen lists its records: New adds one, a click opens
it, and the buttons at the bottom of a record move it to its next stage.
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A record open for editing

Gold sale

SALE NUMBER

GS5-001001

GS-001002

G5-001003

G5-001004

GS5-001005

GS-001006

Gold sale

Draft

SALE NUMBER

GS-
001001

GS-
001002

GS-
001003

GS-
001004

GS-
001005

GS-
001006

Draft 2

Completed 2 Cancelled 2 o=
NET DUE STATUS CUSTOMER SALES STAFF
2 Draft James Carter - CLI-US-1047285931 James Carter
13 Completed Emily Johnson - CLI-US-1047293850 Emily Johnson
24 Cancelled Michael Brown - CLI-US-1047301769 Michael Brown
35 Draft Sarah Davis - CLI-U5-1047309688 James Carter
46 Completed David Wilson - CLI-US-1047317607 Emily Jehnson
57 Cancelled Jessica Miller - CLI-US-1047325526 Michael Brown
Completed 2 Cancelled 2 = B i
GS-001001
NET DUE STATUS CUSTOMER SALES STAFF
2
James Carter - CLI-US-
2 Draft James Carter Draft
1047285931
Emily Johnson - CLI-US- Emily
S S 1047293850 - Sale number Customer
GS-001001 James Carter - CLI-US-
Michael Brown - CLI-US- Michael 1047253931
24 Cancelled
1047301769 Brown
Sales staff Sold at
Sarah Davis « CLI-US- James Carter Oct 26, 2026, 9:00 AM
35 Draft James Carter
1047309688
Currency Goods total
David Wil - CLI-US- Emil
46 Complg‘gd avi Hson mily usD 2
1047317607 Johnson
Vat rate
57 R Jessica Miller - CLI-US- Michael > 5
1047325526 Brown
Vat amount Net due
2 2
Payment method
Cash
Notes
Followed up with the client and confirmed the date.
Sale line (1)
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Gold sale

What you record: Sale number (worked out by the program), Customer, Sales staff, Sold at (worked out by
the program), Currency (required), Goods total (worked out by the program), Scrap total (worked out by the
program), Vat rate, Vat amount (worked out by the program), Net due (worked out by the program), Payment
method, Notes, Status (required)

Stages: A new record starts as "Draft".

Completed — Cancelled Draft - Completed Draft — Cancelled

Sale line

What you record: Gold sale (required), Piece (required), Karat (worked out by the program), Net weight g
(worked out by the program), Gold rate (required), Price per gram (worked out by the program), Making per
gram, Stones value, Discount, Gold value (worked out by the program), Line total (worked out by the program)

Scrap purchase

What you record: Scrap number (worked out by the program), Customer (required), Ild document number
(required), Gold sale, Karat (required), Weight g (required), Description, Gold rate (required), Buy price per
gram (worked out by the program), Value (worked out by the program), Photos, Bought at (worked out by the
program), Status (required)

Stages: A new record starts as "In store".

In store — Sent to refinery In store = Remade
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Jewelry repair

Jewelry repair

Jewelry repair

Received 2

REPAIR NUMBER

o JR-001001
o JR-001002
o JR-001003
o JR-001004
o JR-001005
o JR-001006

Find a customer: name, phone or cli
Inwork 1 Ready 1 Delivered 1 Cancelled 1

CUSTOMER STATUS

James Carter - CLI-US-1047285931 Received

Emily Johnson - CLI-US-1047293850 In work

Michael Brown - CLI-US-1047301769 Ready

Sarah Davis - CLI-US-1047309688 Delivered

David Wilson - CLI-US-1047317607 Cancelled

Jessica Miller - CLI-US-1047325526 Received

Search this list

ITEM DESCRIPTION

Standard service

Consultation

Routine maintenance

Standard product

Menthly plan

Full check-up

KARAT

K24

K22

K21

Kig

K24

K22

What you record: Repair number (worked out by the program), Customer (required), Item description

(required), Karat, Weight in g (required), Stones noted, Photos in, Work (required), Work notes, Estimate,

Deposit, Promised on, Sales staff, Weight out g, Weight difference g (worked out by the program), Delivered

at (worked out by the program), Status (required)

Stages: A new record starts as "Received".

In work — Ready

Ready — Delivered Received — In work Received — Cancelled
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Stock
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Melted 2 Returned to supplier 2 = B
CATEGORY STATUS KARAT DESCRIPTION
Overview - Ring In stock K24 Standard service
Client messages (1)
Necklace Melted K22 Consultation
< Client requests (2)
Reports - Bracelet Returned to supplier K21 Routine maintenance
Ed Invite a professional
Earrings In stock K18 Standard product
2 Goldsala
i Gl sale Set Melted K24 Monthly plan
Sale line
Pendant Returned to supplier K22 Full check-up

Scrap purchase

=l Jewelry repair

Piece

What you record: Item code (required), Category (required), Karat (required), Description, Gross weight g
(required), Stone weight ct, Net weight g (worked out by the program), Making per gram, Stones value, Cost
price, Supplier, Ownership, Consignor, Return by, Photos, Sold lines (worked out by the program), Status
(required)

Stages: A new record starts as "In stock".

In stock — Melted In stock — Returned to supplier
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Gold rates
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Gold rate

What you record: Rate date (required), Karat (required), Sell price per gram (required), Buy price per gram

(required)

Gold rate

K24 2

RATE DATE

Oct 26, 2026

Oct 27, 2026

Oct 25, 2026

Oct 28, 2026

Oct 29, 2026

Oct 23, 2026

K22 2

K21

Kig 1

KARAT

K24

K22

K21

Kig

K24

K22

SELL PRICE PER GRAM

24
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Customers
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N Lu-'lg—j Customer Find a customer: name, phone or cli Search this list
Bawabetna

- Find a client by identity number

e number. No stored number is ever

Gold And Jewelry Stores

6 records
Client messages (1) FULL NAME CLIENT CODE EMAIL BIRTHDAY PHONE
AR Client ieduiests 9 James Carter CLI-US-1047285931 client1 @example.com Jan 3, 1962 +14151234567
Reports
) a Emily Johnson CLI-US-1047293850 client2@example.com Jun 14, 1969 +14151235678
4 Invite a professional
@ Michael Brown CLI-US-1047301769 client3@example.com Nov 25, 1976 +14151236789
=l Gold sale
Rl g Sarah Davis CLI-US-1047309688 client4@example.com Apr 11,1983 +14151237900
Scrap purchase
@ David Wilson CLI-US-1047317607 client5@example.com Sep 22, 1990 +14151239011
=l Jewelry repair m Jessica Miller CLI-US-1047325526 clienté@example.com Feb 8, 1997 +14151240122

Customer

Customer

Customer

What you record: Full name (required), Email, Birthday, Phone, Client code, Ecosystem registration,
Identity country, Official identity number (required), Notes

Setup

Jewelry store

What you record: Name (required), License number, Country (required), Tax number, Default currency,
Whatsapp enabled, Online meeting link, Payment link, Review link, Ai assistant enabled, Ai model, Ai
endpoint

Branch

What you record: Jewelry store (required), Name (required), Address, Phone
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Sales staff

What you record: Branch (required), Full name (required), License number, Phone, Active

Reports

Reports are worked out on your computer from your records. Choose a period, see the chart and the table,
then print or export them. The reports of this program:

® Stock by karat (grams)
® Fuel sales by day
® Grams sold by karat

® Scrap bought by karat

Working with your clients

A client with a Bawabetna Client Code can, from the free client app: book an appointment, write to you, send
requests and documents, sign documents, see what they owe and pay you directly, tell you they have
arrived, ask for an earlier time and see their points. Everything reaches this program with its next sync.

Your data

Your records are kept encrypted on your own computer; only a short summary of each transaction is sent to
Bawabetna. Make a backup from Settings; it is encrypted with your recovery key.

Help

Write to info@bawabetna.com or use the contact page at bawabetna.com/contact.
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